General Manager (S & M - CM)
Sales & Marketing - Consumer Mobility
3" Floor, New CTS Building

16, Greams Road, Chennai — 600 006
Phone: 044-28297878 Fax: 044-28297979
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BHARAT SANCHAR NIGAM LIMITED

(A Government of India Enterprise)

S&M-CM/162/New Plans and Promotions/Prepaid/11-12/09 dt @ Chennai-6 the 20.05.2011.

Sub: Introduction of special Prepaid plan “ RAKSHAK” for Para Military Forces-reg.
Ref : C.O. Letter No: 26-14/2011-T&C-CM Circular T&C-CM No.14/11-12 dt 19.03.2011.

Approval of competent authority is hereby conveyed

27.05.2011 with the following terms and conditions:-

for the introduction of a special prepaid plan under both 2G and
3G mobile services for all Paramilitary Forces in Tamilnadu LSA (for CHTD, in 2G services only) with effect from

A. SIM & Activation: Normal SIM USIM
a). SIM charges in Rs. 18.13 53.49
b). Service Tax @ 10.30% in Rs. 1.87 5.51
c)Cost of the SIM 20.00 59.00
d). Usage Value with SIM in Rs. 0 0
e). Validity in days 7 7
f). Grace period 15 days 15 days
B. First Recharge Coupon (FRC): Paramilitary Plan

a). MRP of FRC in Rs. 32.00

b). Service Tax @ 10.30% in Rs. 2.99

c). FRC Price in Rs. 29.01

d). MRP of Starter Pack (SIM + FRC) in Rs 20+32=52 | 59+32=91

d). Free Usage Allowed with FRC

When PMF is in Home LSA only

Free Voice Call (to Local+STD)

i) Any network in Rs.

ii) On-net in Rs. 20.00
iii) Off-net in Rs. 10.00
Free Video Call

Local/STD On-net in Rs. 10.00
Free Data Usage in MB NA
Free P2P SMS in Nos.

Local 50
National 50

e) Initial Plan Validity 30 days

f) Tariff Validity As per Plan

g) Extension of Validity through RCV with
MRP*

Rs.97.00 (Incl. of S. Tax)( thru C Top-Up only)

-Validity 30 days

-Usage Value Rs.73.00
B. Plan Details: Paramilitary Plan
Applicability 2G&3G

Voice call to two BSNL Mobile/Fixed/WLL
numbers any where in the country while in
Home LSA or National roaming

Free - (subject to Maximum of 20minutes per day combined on
two numbers). Beyond 20 minutes, calls are charged @ 1p/sec
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Voice Call Charges

Local On-net 1p/Sec

Local Off-net 1p/Sec

Reduced call charges on 2 BSNL numbers Rs.0.20/Min

STD On-net 1p/Sec

STD Off-net 1p/Sec

Reduced call charges on 1 BSNL number Rs.0.30/Min

ISD Call As per prepaid ISD tariff #
Video Call Charges with 3G Connection Rs./Min

Local On-net 0.70

Local Off-net 1.00

STD On-net 0.70

STD Off-net 1.00

Incoming Nil

SMS Rs./SMS

Local 0.60

National 0.60

International 5.00

National Roaming

Voice Call Ps./Sec

Local On-Net 1p/Sec

Local Off-net 1p/Sec

STD On-Net 1p/Sec

STD Off-net 1p/Sec

Incoming Call 1p/Sec

SMS Rs./SMS

Local SMS 0.60

National SMS 0.60

International SMS 5.00

Incoming SMS Nil

Video Call Rs./Min

Local On-net 0.70

Local Off-net 1.00

STD On-net 0.70

STD Off-net 1.00

Incoming Call 0.70

All other charges not mentioned in the order As per prepaid Saral Anant plan

Note:-

* To continue in this special plan RCV 97 only is to be used which extends the validity by 30 days and it is to be

through C-top-up only.

**The other voice RCVs (viz)MRP Rs 55/110/220/330/280/550/1100/3300/5500 are not allowed to this

plan; All standard TUs without validity are allowed to this plan. 3G DataRCVs are allowed.

# 1SD tariff is subject to revision depending upon fluctuation in International Carrier Rates.

1. The credential of the Paramilitary force personnel is to be verified before activating the plan by taking a
photocopy of his Identity Card issued by his office duly attested by his controlling officer. A self certificate
indicating that no other connection is active in his name under this special paramilitary plan any where in

India is also to be taken.

2. The above special plan is to be activated in BSNL, CSC only.
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3. Rs.5 per number per occasion will be recovered for change in 5 F&F numbers.

4. All eligible Special Tariff Vouchers (STVs) under 2G and 3G services except STV40, STV45, are
allowed .

5. GP1 and GP2 as in force will be followed after the plan validity

6. The above special plan will be implemented with effect from 27.05.2011.

7. The implementation of the plan for existing and Port-IN ParamilitaryPersonnel will be announced shortly.

The sample list of ParaMilitaryPersonnel is attached in annexure please
Wide publicity among Paramilitary Personnel may pl.be given to make this plan success.

(K.R. Aravindavalli)
AGM(Marketing-CM)
TN Circle

Activation procedure of 5 F & F numbers to be done by ParaMilitary Personnel thro> SMS to 53733

1. For the first 20 minutes free to two BSNL Mobile /Fixed LL/ WLL numbers , anywhere in India, the syntax
is:
PMF <space> <1st BSNL number><space> <2nd BSNLnumber>
(LandLine / WLL numbers to be prefixed with STD code of the Station.)

2. For 2 local F&F and 1 STD the syntax in the same sequence
FFE<space> <1st BSNL number> <space> <2nd BSNLnumber><space><3"! BSNL number>
(For Local call)> (For Local call) (For STD call)

(LandLine / WLL numbers to be prefixed with STD code of the Station.)

SIM and plan Activation procedure for ParaMilitary Personnel Special plan:

¢ Inrespect of TN circle, SIM activation thro SancharSoft will be for Normal SIM and USIM.
+ CSR should select the SIM according to the requirement of the subscriber i.e. Rs.20 or Rs 59 as the case may be.
The SIM will be bundled with FRC of Rs.32 and will be sold through SancharSoft. Since The grace period of
the SIM is only 15 days from the date of selling, First call activation should be done by the subs.

To
GM (NW-0O CM), Trichy -1/Coimbatore — For kind information pl

PGM TR/GM Finance Chennai- for kind information pl

DGM IN Incharges -, Trichy,. - for necessary action please

DGM (NWO), o/o GM(NW-O), Trichy - for information & necessary action please.

All Heads of SSAs, Tamilnadu Circle -- for kind information and necessary action please

DGM (Sales)/AGM(Sales) Chennai-6 —For information and informing Sales Heads , franchisee managers and
retail managers and other Channel partners along with commission structure as applicable.

DGM (CS), Chennai-6 - For information and informing Call Centre/Customer Service Centre Officials
and ensure uploading the information on the website “tamilnadu.bsnl.co.in”



http://tamilnadu.bsnl.co.in/
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ANNEXURE

Indicative List of ParaMilitary Forces (not exhaustive)

Railway Protection Force

The State Armed Police (Pradeshik).

Central Reserve Police Force

Rapid Action Force

Commando Battalion for Resolute Action (COBRA):
Central Industrial Security Force

Special Protection Group

Indian Home Guard

The Border Security Force (BSF) and Indo-Tibetan Border Police (ITBP),
10. Border Security Force

11. National Security Guards:

12. Indo-Tibetan Border Police

13. Sashastra Seema Bal

14. Special Frontier Force

15. Rashtriya Rifles

16. Assam Rifles

17. Defence Security Corps

18. Indian Coast Guard:
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